Dear Agents,

You have access to online marketing tools through our company’s affiliation with ListHub. To take
advantage of these resources, you must create a free account.

WHAT YOU GET:

Free exposure for your listings- See all the sites where your listings are distributed for exposure to
millions of potential buyers. The feeds are completely automated so there is no effort required by you!
If you enter a new listing or make a change in the MLS, it is automatically updated on all the Web sites

ListHub Channel Scorecard ~ This is the tell-all report that contains everything you want to know about
all of the real estate Web sites.

Technical Support ~ Ever have trouble finding your listing online? ListHub’s help desk is free and they
will help you troubleshoot problems like this, and answer any other questions you have about your

online fistings!

Even better, ListHub offers an exclusive upgrade package which our firm has chosen to purchase for
the entire company! We believe that Internet marketing is one of the major keys to success in real
estate today and in the future. That is why we want you have the tools to understand the results of
your listings on these sites, as well as the ability to access tools that will help you to explain our
program in both listing presentations as well as to seller clients. ListHub has marketing pieces, reports
for you and your sellers, and much more!

You cannot sign up until you have your first active listing, once you have one sign up immediately to
get your listing marketed. To create your Listhub agent account follow the instructions below.

INSTRUCTIONS:

1.  Visit www.ListHub.com

2. Click “Create an Account”
3.  Follow the on-screen prompts
4. Your account will be ready instantly!

Attend a Free Educational Webinar — On Listhub’s Educational calendar you will find times and dates for
their webinars for agents entitled: “ListHub for Agents: My company purchased the ListHub Upgrade,
Now What?” Here’s a link to the educational calendar on their site.

http://www.listhub.net/education-calendar.html

If you have any questions about ListHub and what they do for our company, you can find out more at
www.ListHub.com.
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What it is and How it Works
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ListHub Benefits

= The ListHub service includes the following benefits:

- All of your listings will be sent to the channels selected by
your head broker or your MLS (depending on your MLS
configuration)

- Listings will be branded on all selected channels

- Consumers will be redirected to the destination chosen by
your broker which is either a ListHub hosted property page or
your brokerage Web site

- Agent marketing reports showing the number of visits and
click-throughs for all of your listings, the geographic location
of online consumers, popular property characteristics, and
more!

- Include the traffic metrics from your agent Web site in the
ListHub reports

- eMarketing flyers to use in your listing presentations

- Individual property reports to share with your sellers
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Create a ListHub Account

* Go to www.ListHub.com and click on Create an Account at the top of the
page (Figure 1)
» Select the link: “l am a listing agent.”(Figure 2)

Figure 1

The Listing Asset Mancgesent Melwerk

ListHub is the Nation's
Premier Network for Listing
Asset Management

ListHug pruw‘dés - platform for rea! estate
Lrokers e inanage their inost imponant gsset—

THER LISTINGS — ini todays most impodant
miarkelpiate — THE INTERNET.

ListHub is the broadest. moslwidely adopted network for listing dislrisution,
and warks in concertwith #LSs franchises, and core real estate technologies
to oAng real eslate drokerage finms a single dashzeard for contralling their
online marxeting stralegy. ListHus srings realty firms a comprehensive system
far maximizing listing exposura while providing brokers and agents with all of
the centrol. reports,

analytics, and markating

tocls necessary for

driving an eflective

onlin2 adwerlising

program

ListHob for Brokeds  ListHob for MLSs Listiub for Agents Chanpels The ListHub Network Whot it ia & How it Works
Education Caiendar News Aboutls ConfnciUs Sitemep. Logi Create an Account

EZ010 Thewowsda Coporation — Privacy Policy

Figure 2
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Create a ListHub Account (continued)

= Select your MLS from the drop down menu, enter your MLS Agent ID and
one of your MLS Numbers for which you are the list agent of record

* [f you are a Keller Williams agent and you select KWLS from the drop-
down menu instead of an MLS, then enter your KWLS ID.

=  Select Lookup Agent

Figure 3

Ligthiiy

ListHub Agent Registration

Agent
Abbreviated Name:
Legal Name:
Coverage Area:
Located:
MLS: -
Agent ID:

MLS Number:

virr MLE faumtiess for which you are the fist

= enter cne af you
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Create a ListHub Account (continued)

= Fill in basic information (first and last name, email, and phone number) if it
is not automatically done for you

= Create a usemname and password and select Submit

= * please note, your broker can also send an invitation to agents directly
from their account upon request

Figure 4

ListHub Agent Registration
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Login to ListHub Account

* To login to your account after it has been created, go to www.ListHub.com
and click on the Login button at the top of the page (Figure 5)

= Enter ListHub Username and Password (Figure 6)

» Select the Login button

Figure 5
Logi

Cren_té an Account )

The Listing Arsei Munagement Netwark

ListHub is the Nation's NEWITAOM il
e Premier Network for Listing 18
Asset Management
ListHufh provices a piatfonm for rea? exlaie
brokers o manage iheir mostimporant asset—
THEIR LISTINGS — in foday’s most imponant

Education SotaiSnE —
Colendar marietsisce — THE INTERNET.

ListHu® is tha proadest, most widely adopted network for listing distribution,
and warks in concert with BLSs_ franchisas, and cors real 2slate technolagies
ta Bring real estate brokerags firms a single dashpoard for controlling their
cnling markeling strategy ListHus 5rings reatty firms a comprahensive system
for maximizing listing sxpcsure whils providing brokers and agents with all of
ths contrel, reperts,
analylics, and marketing
1ools necessary for
drving an effecties
gnline advertising

Cantact Us program,

ListHub for Brokars. ListHub for MLSS ListHub for Agents Channeis The ListHub Network What it is & How it Works
Education Calendar News Aboutts ContactUs Sitamap Login Create an Account

E2010 Threawide Comparation — Privacy Fodicy

Figure 6
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View Listing Inventory

= Select the Inventory tab at the top of the page to view your current active
listings
= Use the shaded Listing Search Criteria box to search for a specific listing

Figure 7

| Seitings - Suppor - Lagout

ie-Marketing i '

Listing Search Criteria

Enter any of MLS#, Property Type, Street Narne, City, or Zip
Criteria: | search |

BE6834788 39 STAGSHEAD COURT, MARTINSBURG, WV, 25404, US
$_799'QUU This is a must see. Custam built home on mare than 5 acres of mamicured lawn/landscaping,
(Residential) pond w/lighting & music, 2 separate bldgs. one garage/studio, the other multi purpese bldg |
walkways, decking, gazebo, screen porch. Inside more than 5200 sq.ft. of quality fimish. Only &
miles from Historic Shepherdstown, Live, work and play from home.

Prapsrty 2a0e Property Report

BE6874672 DRY RUN ROAD, MARTINSBURG, WV, 25401, US
$74,900  11/20/08-REDUCED $25K Over the mountain and to the woods...bring your own builder ar hire
(Lot-Land)  Cedar Creek Builders to build your custom home on this level, wooded 2.71 acre lat, located
within 15 minutes of Hospital, shopping and I-81. The mountain views are incredible and the
surrounding area serene. This is one you want to see, Take a nde and give me a call.

Property Page Property Report

BE7009060 117 GEMSTONE DRIVE, MARTINSBURG, WV, 25401, US
$174,900  nice, clean one level living with level lot and privacy fenced rear yard, patio, paved drve, 2 car
(Residential)  garage. So close to shopping, hospital, schools, park, 181, Nice walking neighbarhood. Priced to
sell with low taxes. Don't forget the 1st time homebuyers tax credit added to great interest
rates. If you've been waiting for the right time to buy, IT'S NOW. RELO ADDENDUMS REQ'D.
MOTIVATED SELLER

Property Page Property Repart

BE7018192 146 PATIENCE WAY, MARTINSBURG, WV, 25403, US
$265,000  CRITTERS WELCOME HERE....One owner, custom built, level 1.8 ac lot, UNRESTRICTED. Great
(Residential)  garden space, quiet country area, Martinsburg address with MUSSELMAN SCHOOL DISTRICT,
Many cost saving features. Wonderful wrap porch. Maint free ext. Freshly painted, Light, bright,
airy. IMMACULATE MOVE IN CONDITION.

Erooerty Page Preperty Report

JF6755733 O ELLA DRIVE, SHEPHERDSTOWN, WV, 25443, US
$139,900 pNjce almost 3 acre building lot in Leisure Acres S/D just outside Histeric Shepherdstawn, wv.
(Lot-Land)  Close to NCTC Day Care Center, lot owners have deeded access to community owned property
along the Patomac River. Lot is fairly level with tree outcroppings. Pick your building site and call
this one your new home, County has required Impact Fees

Prooerty Page Preperty Report

JFE975016 1356 NORTH FAIRFAX BOULEVARD, RANSON, WV, 25438, US

$329,900 4750400 JUST REDUCED PRICE BY 20K BEAUTIFUL Model Home has ALL the upgrades. Better
(Residential)  than new, complete w/granite countertops, custom pant/wallpaper, drapes, rugs, bed finen &

nillows cec cue central wae wand floprs 2 Gnicbed lawels prenuum landeraning . soraoller
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View Property Page

» Select the Inventory tab at the top of the page

= To view the redirect option that your broker has chosen, select the
Property Page link under the listing description (Figure 8)

= By default, consumers will be redirected to a ListHub hosted landing page
(sample shown in Figure 9) unless your broker has chosen a different option,
for example, the brokerage Web site

Figure 8

ListHily

pert - Lognut

Search:

Displaying results 1-10 of 19 found.
12pext>

MLES#/Property 1d: 113 Dunkard Avenue, Margantown, WV, 26501, US
10061735 cozy home on double lot, with two covered porches. Recently vpdated 200 AMP
504,000 slectrical service, Convienient te shopping, campus, or interstate!
{Single Family Detached} Property Page Property Repsrt Selier Email

MLS#/Property Id: 10 Yorkshire Place, Morgantown, WV, 26508, US
10067504 Cozy ranch was just freshiy painted and offers J large badrooms, updated maple
$124,000 Ktcher, and a spacious cffice. Partizfly finished basement boasts full bath, family
{Single Famity Detached) roam wiwood buimar and plenty of room for storage. Rear yard backs to the woods
e shad,
port o

MLS#/Property Id: 0 Pine Ridge Road, Morgantown, WV, 26508, US
10067979 12,15 acres of wooded land. Ideal for building, modulars, double wides, etc...
§79,200 Plenty of wildlife for the cutdoer enthusiast. Property may be sub-divided.
{Lots/land} propertv Page Property Rsport Seller Email

] S 1S

Figure 9

146 PATIENCE WAY, MARTINSBURG, WV 25403 [(Active) $265,000

4 Map Property | ¢:Sharelisting | # AskQuestion | {¥ Schedule Showing | <% RegquestMore Photos

Summary

Beilrnomns: 3

Pl Baths: 2

Half Bahs: 1

Stvle: Colonial

Sy 2083
Year Buitt: 2005

Agent Contact

Resources

+ View Area Foreclosures
» Search More Areq Lislings!

Remarks
Paula Miller, ABR, CRS, GRI
+ Ask Question CRITTERS WELCOME HERE  One ownet Broker Contact
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View Channel Scorecard

= Select the Channels tab at the top of the page

= To view a scorecard for an individual channel select the link found under
each channel description (Figure 10)

= To view a comparison of all the ListHub channels select Scorecard
Comparison at the top of the page (Figure 10)

Figure 10

LiStHiT
Wd Flio-Book = Scorecard Comparison
Ny

Google Maps for Real Estate {formery Googie Base} makes your hsoing
searchable on Goegle. Your listings wil be displayed on a map, allowing
coneumers to hover aver lietings £o get the basics. ane click to see mors
details, Tha search results include photes, streat visw, asial views,
neaarby businzsses, schools and more By displsying your bsaing mfarmation
to Geogle - quickly, sasily and for free -~ wou can ersure that the nght
Fotenhal buyars il be able to find your properties, <

most actwely looking for them, Weh Site Tanns of

Septinay - Sukpat - Latens

GO{}SiC maps You are subscribed to Google Maps.

X’AEQ‘(Q‘LE You are subscribed to Yahoo! Real £state.

Sell Yeur Home with the Halp of Yahoo! Real Estate By dhsplaying your
Froperty histmgs on Yahoo! nationviide you reach the Intemel's largest
¢lassified audience, Usars of Yahao! Real Estate Classifieds nus i the
miliens. In addition te surfng mere than 3 milion properties for safe or for
rent, consumers can aiso view maps with homas far sale, schools, parks
and more. ¥eb Site Tenms of Use Scorecard

> Zillow.com You are subscribed to Z@ow.com.

Don't Miss Out- Capitalize on Zillow's traffic and brand, Zillw is ore af tha
largest real estate Web sites, with more than 4.5 millon monthly visitors.
70% cf Zillow users are actvely buying or selling 2 home, or plan o w:thin
the nex: 1-2 years. §73e of Zillow's custemers are likely to recommens
Zillew to somaene they know, Censumars consider Zillow o of the most

10
© 2010 Threewide Corporation



Account Settings:
Change User Contact Information and Address

= Select the Settings link at the top of the page (Figure 11)

= Select User Information

= Fill in the new User Contact and Address information (Figure 12)
= Select the Save button at the bottom of the page

Figure 11
ListHi
Settings
nte yaur user contact Infanmation o repod softings.,
LTmeresTend  Yodsle vow LGB pustwird,
Hanpe Mushide Acypgnts  View Ehe brokersges, offices, and zgeats to whith you fave 24cess,
Anczl Wb Site Redinece  Hisar Daaypes redines ted (s your websile.
Bhroetal]
Figure 12
§ - Hupneel - 104

Ligthim

User Contact
First Name:
Last Name:
Email:

Phone:

Address

Street Line 1:
Street Line 2:
City:

State:

Posta) Code:

Countey:
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Account Settings:
Upload Photo on Property Pages (when applicable)

=  Select the Settings link at the very top of the page (Figure 13)
= Select User Information

»  Select Browse and then upload the photo (Figure 14)

» Select the Save button at the bottom of the page

Figure 13
Ls B:Harketing | Channsls | Trventony | Bepors
Settings
-;.'.--... U uger vontact information o1 wopost satiings,
T Lixlote vouw L FS
(e i Ao Viope the prokemaey. of 3 agents 1o which you bave qreess.,
Aggeant Web e BysBredd  Maie iuapses i el 10 you wrkbaiis
RhrogiEin
Figure 14

Sattingh - Soopeel - Lt

Listiilr

e-Markating | Channels | Inmintéey || Reports

Reports

ML5 Agent 1d:

Photo:

Check this Box -

Designations:

5 ABR {mere} : 7 ABRM {mors} AHWD {more)
¢ ALC {more} i ARM fmare) CCIM {more}
©CIPS {more) 7 CPM {more) . CRB {more)

© CREmoe} & : CRS {more} ¥ GRI {maore)

¢ PMN{mee}) ¢ RCE {more} © REPA {mor=}
¢ RSPS ‘more) SIOR {more) SRES {more)

i JRC (mere) ¢ ePRO {mere)

Email Reports: @ Yes No
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Account Settings:
Change Password

= Select the Settings link at the very top of the page (Figure 15)

= Select Change Password

= Enter current password and then desired new password (Figure 16)
= Select the Change Password button

Figure 15

ListHiy

Usec Wdoration  Whsbe sou aser cantas infarrstion oo mpert sottings

Settings

Wl password,

fizos, Gid 56005 10 whih g Dave Less.

Aucat el Site: Ruelieret  Have buvers sogiiected 1 yout weinmids

thragiils

Figure 16

Restums - Syppmt -] sapet

Change Password
Current Password:

New Password:

Ny FISETONE B 6T 18 PR IET S Chiisnig

" Change Passward

Badk to Settings

Confirm New
Password:

LI rogaes
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Account Settings:
Purchase Agent Web site Redirect

= Once your broker has given you permission within their ListHub account,
you may purchase the option to have consumers redirected to your agent
Web site

= Select the Settings link at the very top of the page

» Select Agent Web site Redirect

* Fill out all required information and select Purchase at the bottom of the
page (Figure 17)

Figure 17

ListHiily

Drive traffic to your personal Website!

)

¥ou can send potential home buyers who visit your online listings directly
back to the property detail page on your agent Website! All you have to do
is place your one-time request; and the ListHub Customer Service Team will
set it up. In order to map te your website, it requires a webhsite URL string
that is standard except for pertions of the URL that include the MLS #,
Propeity 1D, etc..

For example: www.yourdomain.com/id=12345 where 12345 Is an ML5& which
we can pull from the MLS data.

We should be in cantact with you regarding the status of our attempt within

3 business days of placing your order. If we are unable to map to your
website we will refund the charges at that time.

Product
Product: Agent Web Site Redirect {one time fee): 599.00

Agent Listing {Recirad;
Webpage:

Payment

Method: - i

Card Number: (Pepaedl

Expires: 1Requved}
Card Holder: (FeguELal
Bifing Street {Regred;

Address:

Bifing Zip Code:

Hired o wida
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Purchase the ListHub Upgrade Service

» *Please note: this only applies if your broker or MLS has NOT already
purchased the ListHub upgrade service for the entire office or MLS

» Select Purchase Reports in the at the top of the page (Figure 18)

= Fill in all required information and select Purchase (not shown)

Figure 18

Listing Search Criteria

Enter any of MLS#, Property Type, Street Name, City, or Zip
Cilteria: { Search |

Displaying results 1-16 of 14 found
12aexi >

10061735 113 Dunkarcd Avenue, Morgantown, Wv, 26501, US

) 599«990 Cozy home on double fok, with bwe covered porches. Recently updated 200 aMP electncal
{Single Family RpiNg, campus. or interstzte!

Detached}

10062401 30 Wildwood Lake, Morgantown, WV, 26308, US
¥1,150,000  Secluded Estate,,. Boasting over 10,000 sq' of fimshed hving zrea, 9 garages, 6 kedroams
{Single Family  including 2 master su:tes. Entertain with ease in the large het tub rocm, 2 rec reoms, largs
Detached}  covsred patic overlooking the L-shaped pool, and the 3+ acre yard. 3 story detached garage
with unfinished second fisor for possible wing quaiters. Lake access for fishing or canceng.
Frobersy Bzgs Proverty Report

10665015 31 Par Lane, Morgantown, WV, 26501, US
_ S189.900  Golf esurse hwing, all on one level, Fezturing hardwonds, ceramic bie, fireplace, 2 car garage,
{single Family  and a beautiful view of the course fram your back yard, Fees include use of the chub heuse.
Attached}  short term, or month to month rent for $1200.00 per month

10067361 301 Villa View, Morgantown, WV, 26508, US
_ $276,000 This Iow mantenance hamz features ons level buna and boasts fugh end cabreby. gramte
{Single Family  cpunters, hardwood flogring, great room with firepiace and 3 ternfic Suncrest locabont
Detached} i

e by Repart

10067307 302 Paradise Circle, Morgantown, WV, 26508, US
$314,900  This 4 bedroom, new construction homs features an apen ficor plan, with tvo master suites.
{Single Family  Roasting hand scraped hardwood fooring, ceramic tle. custom kitchen and a beautiful view: of
Detached}  the water. This pnvate lake commurity has many things to offer for the outdoer minded,
Located just 10 minutes from dewntown Forgaritowsn.
Fraf

porty Page Property Repolit
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Download Agent Report

= Select the Reports tab at the top of the page (Figure 19)

= Under Agent Reports, select either HTML or PDF to download the report;
see sample report (Figure 20)

Figure 19

LSt

e Maiketng | Channels

Reports

AI I I Ilstlng Summary Reports

C by EXECUTIVE SUMMARY

v By 2 listings and ] Top chisrinals (by sumbar of visits) P Top kecation of your ouline onsEnay
ou curren by have 3 listings youame absaibed io  xermao - ; — -
chanpaia 2¢ of your propasties hwwe been visited a least 1 i Visits i i of Visits EoWVidts | % of Visits

!

Nime over he Lsst 20 days, 1. Yahoo! Rea! Estats R 1. Wincharter, VA ioas : 15.4%
N 2. Tmlia i 6l 18.7% 2. Hagemiown, MD s 1%

Terss are defined on the last page of s report.
3. Cybechomes | 2 l &% 2. Frederick, MD Lo | s

¥ lnquiries genersted over e tast 12 ouonihs

i
I||\III||IIH l--lulIIIIII
N2 Bag s 0 ke (e du: (ot R Na Wiy b oy B B2 ves B3 agt Py ot

¥ Top propesty categonies

Desription | Lismg Comn | CEkTosghs &g | Perfonmsmps Rark

| | o |

oo MRS (R PR S|
: | 3 I

Hairaiikr <okt IE S A S T T
H i ]

S100K - S200K - 48R | I H i .
i 5 Pty 1 ad

{Resiential - For Sale | : i i

: ;
L o
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View and Download Property Report

» Select the Inventory tab at the top of the page

= Select the Property Report link under the listing (Figure 21)

= Select one of the theme’s on the right side of the page to change the
background theme (Figure 22)

= Select the HTML or PDF link to download, email or print a copy of the
report

Figure 21

Listhionw

Seftings - Sunport -+ Lasoal

Search:
Searet; || Clear |
Displaying results 1-10 of 19 found.
12 next >

MLS#/Property Id; 113 Dunkard Avenue, Moigantown, WV, 26501, US
10061735

y Foms un Gouble lat, voth twe covered porches, Recently updated 200 AMP
§94.000 electneal 5 shoppe), campus, or INterstats}
{Single Fanwly Detached:  Frogedly Pl Froo i Emad

MLS#/Property Id: 10 Yorkshire Place, Ma:gantown, WV, 26508, US
10067504  Cozy ranch was just fieshly pamted and offess 3 large bedrooms, updated maple
$124,600 kicher, and a spacous office. Partialy finished basement boasts full bath, family

b 2l st 2l sl e auud ey ol senm fns a2 P bl s gb pan e

Figure 22

Zstrirgs - Ki

st - Langi

Send o Schadule a Soller Repart

Reports
ONLINE MARKETING SUMMARY
Company Agent'y Decemnber 10, 2010
Loge Confetynfo Agwnir's 3132 1 Gregstons Drive
Plerure Moigantewn, WV 26508, US

MLS 810077332 | $509.900

Arghitectis
Toviriloas ¥
HTRL or BOE

Piveb Sites That Provde Views™ mad “Vases™ Dota
Web Sies  FIOPOTY CIK:{IE;IEI;\‘“HM

Views

Foreclosure.com 7 3
FreedomSoft 3 1
IAS Prapenles 0 (]
HomeFindey 5 2
HotPads 3 o Elegant
ReahyTrac 4 ? oownload as
ToTAL 2 [ HTMEPLE
>Web Sites That Provide “Vises™ Data

PDNambearo! Visks - Lasl 4 Weeks Web Sites Click-Fhroughs {Visits)
Reahy Store 2
Google Maps 5
Feulia U Dawnload as
DataSphere 1 HTML or PDE

B Top Ciies TOTAL 12

ick-Th .
= N Eklvs;v‘:)"ghs Inquiries 2 four Livtmg ia Daptared O
orgaficwn WY " ® AOL fleal Estale FrontDoor
Mankattan KS 2 z Homes com Iihovecom
f:;:;!gc’r:ﬂr; 2 2 CiRsearch Cyberhomes =
0= Enormo eRealnvestor Patsistic
P Terms Usad HomeOnThelube Homes&t and Dewnload as
Propern ¥mws - oo 5 Homes By Lender HomeTourConnect HTHL or BRE
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Email Property Report to your Seller

= Select the Inventory tab at the top of the page
= Select the Seller Email link under the listing
= Continued on page 19

Figure 23
Sitings - Supoor - Logont.

Search:
Somch | | Clene

Displaying results 1-10 of 19 found.
12next>

MLS#/Property Id: 113 Dunkaid A : . WV, 26501, US
10061735 cCory home on double lot, with twis coverad porches. Recently Lpdated 200 AP

504,900  olectncal ferace., Comammnf s M, AP, O MbIFRTATE!
{Single Fansly Detachod)  Progus by Pagy Frogerty et Ssier Cmad
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Email Property Report to your Seller (continued)

= Continued from previous page

* Fill out all required information, customize the subject line, body of email,
and theme

» If you would like to send the report of a regularly scheduled basis select
one of the options from the drop down menu as shown (Figure 24)

Figure 24
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Download eMarketing Flyers

=  Select the eMarketing tab at the top of the page to view your customized
flyer

= Select one of the themes on the right side of the page to change the
background theme

= Select the HTML or PDF link to download, email or print a copy of your
flyer

Figure 25
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View Customer Support F.A.Q.

» Select the Support link at the very top of the page
= |f you are not directly taken to the F.A.Q. page, select FAQ as shown

Figure 26

25t Sepport

F.A.Q.

Does ListHub offer phene support?
Yes, 3s user in an account which is currently ubifizing the ListHub upgraded senvices you can reach ListHub
phone suppert at 1-877-847-3194 extension 777 from the hours of 9:00 a.m. to 5:00 p.m, EST. You may
alse open your suppert case by clicking hete.

Does ListHub have a user manual avaitable?
Yas you can download it here.

How do I updale my biing information?
Currenty, our system does not allow For reentry of new cradit card numbere, In order to change the credit
card associated with your accaunt, please call ListHub Biling at 1.877.847.3394 ext. § bebween the hours of
9:00am and 4:00pm Eastemn Time, Please hava your ListHul usemame availsble upon making the call,

When will my listings be on a marketing chamnel T just selected?
Thes depends on the marketing channel, but the histings will mest kkely be available on that markating
channel within 72 howrs after its selection,

1 have an office in another MLS. How can I access the Estings from that MLS?
You wil need to create another UstHub account For that sifice. Each login registered to 3 useris foc 2
specific MLS. In this case, you viill have two separate logins - ong for 2ach MLS you beleng to.

I want to change my Web site provider. Will this affect my tistHub account?
Yes. Plaase contact Threewide whan you are done transferring to your new Web site provider. We will make
the appropnste changes tu dive traffic to your Web site.

What is an Affiliate Code and how do 1 know if an Afffiate Code is available to me?
An Affiliate Code is gven te you by a Local Channel Partrer in your area and can be addad to your
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Request Customer Support

= Select the Support link at the very top of the page

=  Select Request Support

= Fillin Support Request box provided and select the Request Support
button

Figure 27
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